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PART 1951 - SERVI CI NG AND CCOLLECTI ONS

Subpart O - Servicing Cases Were Unaut horized Loan(s) or O her Financi al
Assi stance Was Recei ved--Community and I nsured Business
Pr ogr ans

§1951. 701 Pur pose.

Thi s subpart prescribes the policies and procedures for servicing
Communi ty and Busi ness Program | oans and/or grants nade by Farners Hone
Admi ni stration (FmHA) when it is determined that the borrower or grantee was
not eligible for all or part of the financial assistance received in the form
of a loan, grant, or subsidy granted, or any other direct financial
assistance. It does not apply to guaranteed | oans. Loans sold without
i nsurance by the FnHA to the private sector will be serviced in the private
sector and will not be serviced under this subpart. The provisions of this
subpart are not applicable to such loans. Future changes to this subpart will
not be made applicable to such loans. (Revised 10-20-87, SPECI AL PN.)

§1951. 702 Definitions.

As used in this subpart, the follow ng definitions apply:

(a) Active borrower. A borrower who has an outstanding account in the
records of the Finance Ofice, including collection-only or an

unsati sfied account bal ance where a vol untary conveyance was accepted
wi thout release fromliability or foreclosure did not satisfy the

i ndebt edness.

(b) Assistance. Financial assistance in the formof a |oan, grant, or
subsi dy received.

(c) Debt instrunent. Used as a collective termto include prom ssory
note, assunption agreenent, grant agreenent/resolution, or bond.

(d) False information. Information, known to be incorrect, provided
with the intent to obtain benefits which would not have been obtai nabl e
based on correct information

(e) Inaccurate information. Incorrect information provided
i nadvertently wthout intent to obtain benefits fraudul ently.

DI STRI BUTI O\ W5DC Account Servicing
Servicing and Col | ections
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§1951. 702 (Cont.)

(f) Inactive borrower. A former borrower whose | oan(s) has (have) been
paid in full or assuned by another party(ies) and who does not have an
out st andi ng account in the records of the Finance Ofice.

(g) Recipient. "Recipient" refers to an individual or entity that
received a Toan, or portion of a loan, an interest subsidy, a grant, or
a portion of a grant which was unauthori zed.

(h) Servicing official. For Conmunity Prograns, the servicing official
is the District Director, an Assistant District Director, or a District
Loan Specialist so designated. For Business Prograns, the servicing
official is the State Director or Designee.

(i) Unaut horized assi stance. Any |loan, interest subsidy, grant, or
portion thereof received by a recipient for which there was no

regul atory authorization or for which the recipient was not eligible.

I nterest subsidy includes subsidy benefits received because a | oan was
closed at a lower interest rate than that to which the recipient was
entitled, whether the incorrect interest rate was sel ected erroneously
by the approval official, or the docunments were prepared in error

§1951. 703 Pol i cy.

When unaut hori zed assi stance has been received, an effort nust be nmade to
collect fromthe recipient the sumwhich is determ ned to be unauthori zed,
regardl ess of anount, unless any applicable Statute of Linitations has
expired.

§1951. 704 - 1951.705 [ Reserved]

81951. 706 Initial determ nation that unauthorized assi stance was received.

Unaut hori zed assi stance may be identified through audits conducted by the
Ofice of the Inspector CGeneral, USDA, (A @Q; through reviews nmade by FrmHA
personnel ; or through other neans such as information provided by a private
citizen which docunments that unauthorized assi stance has been received by a
reci pient of FnHA assistance. |If the servicing official has reason to believe
unaut hori zed assi stance was received, but is unable to determ ne whether or
not the assistance was in fact unauthorized, the case file including the
advice of the Regional Ofice of the General Counsel (OGC) will be referred to
the National Ofice for review and conment. In every case where it is known
or believed by FnHA that the assistance was based on fal se information
i nvestigation by the OGw Il be

2
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8§1951. 706 (Cont.)

requested as provided for in RD Instruction 2012-B (available in any FnHA
office). If OGconducts an investigation, the actions outlined in 81951. 707
of this Subpart will be deferred until the O G investigation is conpleted and
the report is received. The reason(s) for the unauthorized assi stance being
received by the recipient will be well docunmented in the case file, and will
specifically state whether it was due to

(a) Subm ssion of inaccurate information by the recipient;

(b) Subm ssion of false information by the recipient; (Revised 4-9-86,
PN 6.)

(c) Subm ssion of inaccurate or false information by another authorized
party acting on the recipient's behalf including professiona

consul tants such as engineers, architects, and attorneys, when the

reci pient did not know the other party had submitted i naccurate or false
i nformati on;

(d) Error by FnHA personnel, either in making conputations or failure to
foll ow published regul ati ons or other agency issuances; or

2a
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§1951. 706 Con.) RD I nstruction 1951-0O

(e) Error in preparation of a debt instrument which caused a | oan to be
closed at an interest rate |lower than the correct rate in effect when
t he | oan was approved.

8§1951.707 Notification to recipient.

(a) Collection efforts will be initiated by the servicing official by a
letter substantially simlar to Exhibit A of this Subpart (available in
any FmHA office), and mailed to the recipient by "Certified Mail, Return
Recei pt Requested,” with a copy to the State Director and, for a case
identified in an O G audit report, a copy to the O G office which
conducted the audit and the Planning and Analysis Staff of the Nationa
Ofice. This letter will be sent to all recipients who received

unaut hori zed assi stance, regardl ess of amount. The letter will:

(1) Specify in detail the reason(s) the assistance was determ ned
to be unaut hori zed;

(2) State the amount of unauthorized assi stance, including any
accrued interest to be repaid; and

(3) Establish an appointnent for the recipient to discuss with the

servicing official the basis for F"MHA's claim and give the

reci pient an opportunity to provide facts, figures, witten records

or other information which mght alter FMHA' s determ nation that the
assi stance received was unaut hori zed.

(b) If the recipient neets with the servicing official, the servicing
official will outline to the recipient why the assistance was determnm ned
to be unauthorized. The recipient will be given an opportunity to
provide information to refute FnHA's findings. When requested by the
reci pient, the servicing official may grant additional tinme for the

reci pient to assenble docunentation. When an extension is granted, the
servicing official will specify a definite nunber of days to be all owed
and establish the follow up necessary to assure that servicing of the
case continues w thout undue del ay.

8§1951. 708 Deci sion on servicing actions.

VWhen the servicing official is the sane individual who approved the
unaut hori zed assi stance, the next-higher supervisory official nust reviewthe
case before further actions are taken by the servicing official

(a) Paynment in full. |If the recipient agrees with FrHA's determ nation
or will pay the anbunt in question, the servicing official may allow a
reasonabl e period of tine (usually not to exceed 90 days) for the

reci pient to arrange for repaynment. The ampunt due will be determ ned
according to 81951.711 (a) of this Subpart. The servicing official wll
remt collections to the Finance Ofice according to the Forns Manua
Insert (FM) for Form RD 451-2, "Schedule of Remittances," as follows:

3
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(1) In the case of a loan, for application to the borrower's
account as an extra paynent.

(2) In the case of a grant, as a "M scell aneous Col | ection for
Application to the General Fund."

(3) In the case of a loan or grant which was identified in an OG
audit, the servicing official will report the repaynent as outlined
in 81951.711 (b)(2) or 1951.715 of this Subpart as applicable.

(b) Continuation with recipient. |If the recipient agrees with FnHA' s
determnation or is willing to pay the amount in question but cannot
repay the unauthorized assistance within a reasonable period of tineg,
continuation is authorized and servicing actions outlined in 81951. 711
of this Subpart will be taken provided all of the follow ng conditions
are net:

(1) The recipient did not provide false information as defined in
81951. 702 (d) this Subpart;

(2) 1t would be highly inequitable to require pronpt repaynent of
t he unaut hori zed assi stance; and

(3) Failure to collect the unauthorized assistance in full wll not
adversely affect FrHA's financial interests.

(c) Notice of determ nati on when agreenent is not reached. |If the

reci pient does not agree with FnHA's determ nation, or if the recipient
fails to respond to the initial letter prescribed in §1951. 707 within 30
days, the servicing official will notify the recipient by letter
substantially simlar to Exhibit B of this Subpart (available in any
FmHA office) (sent by Certified Mail, Return Receipt Requested), with a
copy to the State Director, and for a case identified in an OG audit
report, a copy to the A G office which conducted the audit and the

Pl anni ng and Analysis Staff of the National Ofice. This letter wll

i ncl ude:

(1) The anount of assistance finally determ ned by FnHA to be
unaut hori zed i ncludi ng any accrued interest.

(2) A statenent of further actions to be taken by FnHA as outli ned
i n paragraphs (e)(l) or (e)(2) of this section; and

(3) The appeal rights as prescribed in Exhibit B of this Subpart
(avail able in any FnHA office).

(d) Appeals. Appeals resulting fromthe letter prescribed in paragraph
(c) of this section will be handled according to Subpart B of Part 1900
of this Chapter. Al appeal provisions will be concluded before
proceeding with further actions. |If the recipient does not prevail in
an appeal, or when an appeal is not made during the tinme allowed, the
servicing official will document the facts in the case file and submt
to State Director, if the
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servicing official is other than State Director, who will proceed wth
the actions outlined in paragraph (e) of this section, as applicable.

If during the course of appeal the appellant decides to agree with
FmMHA' s findings or is willing to repay the unauthorized assi stance, the
servicing official will proceed with the actions outlined in paragraphs
(a), (b), or (e) of this section.

(e) Liquidation of loan(s) or legal action to enforce collection. Wen
a case cannot be handled according to the provisions of paragraphs (a)
or (b) of this section, or if the recipient refuses to execute the
docunents necessary to establish an obligation to repay the unauthorized
assi stance as provided in 81951.711 of this Subpart, one of the
followi ng actions will be taken:

(1) Active borrower with a secured | oan

(i) The servicing official will attenpt to have the recipient
liquidate voluntarily. |If the recipient agrees to liquidate
voluntarily, this will be docunmented in the case file. Were
real property is involved, a letter will be prepared by the
servicing official and signed by the recipient agreeing to
voluntary liquidation. A resolution of the governing body may
be required. |If the recipient does not agree to voluntary
iquidation, or agrees but it cannot be acconplished within a
reasonabl e period of tine (usually not nore than 90 days),
forced liquidation action will be initiated in accordance wth
appl i cabl e Provi sions of Subpart A of Part 1955 of this Chapter
unl ess:

(A) The anmobunt of unauthorized assi stance outstandi ng
i ncluding principal, accrued interest, and any recoverabl e
costs charged to the account, is less than $1,000; or

(B) It can be clearly docunented that it would not be in the
best financial interest of the Government to force |iquidation
If the servicing official wi shes to nake an exception to forced
i qui dati on under paragraph (e)(1)(i)(B) of this section, a
request for an exception under 8§1951.716 of this Subpart will
be made

(ii) Wen all of the conditions of paragraphs (a) or (b) of
this section are net, but the recipient does not repay or
refuses to execute docunents to effect necessary account

adj ustments according to the provisions of 81951.711 of this
Subpart, liquidation action will be initiated as provided in
Par agraph (e)(1)(i) of this section
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§1951.708 (e) (1) (Con.)

VWhen forced liquidation would be initiated except that
oan i s being handl ed under paragraphs (e)(1)(i)(A) or
)(i)(B) of this section, continuation with the |oan on
I
b

i)
I
I
ting terms will be provided. In these cases, the recipient

(ii
t he
(e)
exi

wi | e notified by letter of the actions taken

(
s
I

(2) Gantee, inactive borrower, or active borrower wth unsecured

| oan (such as collection-only, or unsatisfied balance after
[1quidation). The servicing official will docunment the facts in the
case file and submt it to the State Director, if the servicing
official is other than the State Director, who will request the
advice of the OGC on pursuing |legal action to effect collection

The case file, recommendation of State Director and OGC conments
will be forwarded to the National Ofice for review and

aut hori zation to inplenent recomended servicing actions. The State
Director will tell OGC what assets, if any, are available from which
to collect. (Revised 4-9-86, PN 6.)

§1951. 709 - 1951.710 [Reserved]

8§1951.711 Servicing options in lieu of liquidation or |legal action to

col | ect.

VWhen the conditions outlined in 81951.708 (b) of this Subpart are net,
the servicing options outlined in this section will be considered. Accounts
wi Il be serviced according to this section and 81951. 715 of this Subpart.

(a)

(b)

Det ermi nati on of unauthorized | oan and/ or grant assi stance anount.

(1) Unauthorized | oan anmount. The principal |oan anount that was
unaut hori zed w Il be determ ned. The unauthorized anount wll be

t he unaut hori zed principal plus any accrued interest on the

unaut hori zed principal at the note interest rate until the date paid
in accordance with 81951.708 (a) of this Subpart, or until the date
ot her satisfactory financial arrangenments are nmade in accordance
wi t h paragraphs (b)(1) or (c) of this section.

(2) Unauthorized grant amount. The unauthorized grant actually
expended willT be determ ned. The unauthorized anount will be the
unaut hori zed grant with accrued interest at the interest rate
stipulated in the respective executed grant agreement for default
cases until the date paid in accordance with 81951. 708 (a) of this
Subpart, or until the date other satisfactory financial arrangenents
are made in accordance with paragraphs (b)(2) or (c) of this

secti on.

Continuation on nodified terns. Wen the recipient has the | ega

and financial capabilities, the case will be serviced according to one
of the followi ng, as appropriate. In each instance, the servicing
official will advise the Finance Ofice by nenorandum of the actions
necessary to effect the account adjustnent.

6
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8§1951. 711 (b) (Con.) RD I nstruction 1951-0

(c)

(1) Unauthorized loan. A loan for the unauthorized anount
determ ned according to paragraph (a)(1l) of this section will be
established at the interest rate specified in the outstandi ng debt
instrument or at the present market interest rate, whichever is
greater, for the respective Conmunity and Busi ness program ar ea.
The loan will be anortized for a period not to exceed fifteen (15)
years, the remaining termof the original [oan, or the renaining
useful life of the facility whichever is shorter

(2) Unauthorized grant. The unauthorized grant anount determ ned
according to paragraph (a)(2) of this section will be converted to a
| oan at the market interest rate for the respective Comunity and
Busi ness Prograns area in effect on the date the financi al

assi stance was provided, and will be anortized for a period not to
exceed fifteen (15) years. The recipient will be required to
execute a debt instrument to evidence this obligation, and the best
security position practicable in a manner which will adequately
protect the FnHA's interests during the repaynment period will be
taken as security. Wen the recipient is to repay grant assistance,
the servicing official nmust maintain records on the "account" as the
Fi nance O fice cannot set up an account for repaynent of a grant.
The servicing official will attenpt to collect the nonies due and
all collections will be remitted with FormRD 451-2 to the Finance
Ofice as "M scel |l aneous Col I ections for Application to the CGenera
Fund." For cases identified in OG audits only, the servicing
official will report by the 1st of Mrch, June, Septenber, and
Decenmber of each year the follow ng informati on on cases of this
type to the State Director: Recipient's nanme, fund code, audit
report number, audit finding nunber, date of claim anount of claim
anmount collected during the reporting period, and the bal ance owed
on the unaut horized grant assistance.

(3) Unauthorized subsidy benefits received. When the recipient was
eligible for the Toan but should have been charged a hi gher interest
rate than that in the debt instrunment, which resulted in the receipt
of unaut horized subsidy benefits, the case will be handl ed as
outlined in this paragraph. The recipient will be given the option
to submit a witten request that the interest rate be adjusted to
the lower of the rate for which they were eligible that was in
effect at the date of |oan approval or |oan closing. (See Exhibit C
of this Subpart for interest rates (available in any FnHA office)).
FmHA servicing officials will make a concerted effort to collect al
unaut hori zed subsidy benefits fromthe recipient and will contact
the O fice of General Counsel in each case for advice in
acconpl i shing corrective actions. (Revised 7-5-89, PN 112)

Continuation on existing terns. \Wen the recipient does not have

the I egal and/or financial capabilities for the options outlined in

par agraphs (b) (1), (b)(2), or (b)(3) of this section, as appropriate, to
be exercised, the recipient may be allowed to continue to neet the

| oan/ grant obligations outlined in the existing |oan/grant instrunents.

(5- 2- 85)
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8§1951. 711 (c) (Con.)

Unl ess the unaut horized assi stance was identified in an O G audit, no
Finance O fice notification or action is necessary. |If identified by
OG the servicing official will advise the Finance Ofice by menorandum
of the determination to continue with the recipient on the existing
terns of the loan/grant. (Revised 4-9-86, PN 6.)

(d) Reporting requirenents to National Ofice. An annual report wll
be submtted by the State Ofice to the Assistant Adm nistrator,
Communi ty and Business Prograns, within 30 days followi ng the end of the
Governnent's fiscal year for each case of unauthorized assi stance or
subsi dy benefits. The report will include for each case the account
nane, case nunber, fund code, O G audit nunber (if applicable), anmunt
col l ected during period, and the bal ance owed on the unaut horized
assistance. Each State Ofice is responsible for coordinating with the
servicing official's office so that this informati on can be accunul at ed
and consolidated by the State Ofice within the allotted tine. A
negative report is required from States whi ch have no unaut hori zed

assi stance cases.

§1951. 712 - 1951.714 [Reserved]

§1951. 715 Account adjustments and reporting requirenent.

Cases of unaut horized assi stance which require Finance Ofice
notification and action, regardl ess of whether they were identified in an AG
audit or by other means, will be submitted to the Finance Ofice by menorandum
fromthe servicing official, as provided in applicable paragraphs of §1951.711
of this Subpart. Each menorandum shoul d incl ude account (borrower) name, case
nunber, audit report nunber (if applicable), finding nunber (if applicable),
fund code, |oan nunber, and an expl anation of the actions to be taken. |If the
unaut hori zed assi stance was identified in an O G audit report, the nenmorandum
shoul d be clearly annotated "Audit Claimfor O G Report"” as a part of the
subj ect. The explanation should provide sufficient details to allow the
Finance Ofice to properly adjust the account. The State Ofice will forward
a consolidated report on unauthorized grant assistance identified in an AG
audit to the Finance Ofice by the 15th of March, June, Septenber, and
Decenmber of each year reflecting the information reported by servicing
officials in accordance with 81951.711 (b)(2) of this Subpart for inclusion in
the report to OG

(a) Entire |loan unauthorized. Wen the entire loan is unauthorized
because the recipient was not eligible or because the | oan was approved
for unauthorized purposes, the servicing official will advise the

Fi nance Ofice, by menorandum which of the foll owi ng servicing actions
will be taken.

(1) Repaynent in full. [If the recipient has arranged to repay the
unaut hori zed loan in full through refinancing or other avail able
resources, the paynent will be remtted with Form RD 451-2, and the

schedul e nunber will be included in the menorandum
8
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8§1951. 715 (a) (Con.) RD I nstruction 1951-0

(2) Continuation with loan on existing or nodified terns. Wen it
is determ ned, according to 81951.711 (b)(I) or (c) of this Subpart,
that continuation with the loan on the existing or nodified termnms
will be provided, the servicing official will advise the Finance

O fice by menorandum of this determination including an expl anation
of the terns, if nodified.

(b) Portion of |oan unauthorized. Wen only a portion of the |oan has
been determ ned to be for unauthorized purposes, the servicing official
wi || advise the Finance Ofice, by menorandum of the servicing actions
as follows:

(1) Repaynent in full of unauthorized portion. |If the recipient
has arranged to repay the unauthorized portion of the |oan through
refinancing or other available resources, the remttance will be
submtted with Form RD 451-2, and the schedul e nunber will be

i ncluded in the nenorandum

(2) Continuation with unauthorized portion of |oan on existing or
nodified terms. When it is determ ned, according to 81951. 711
(b)(T) or (c) of this Subpart, that continuation with the

unaut hori zed portion of the |loan on the existing or nodified terms
will be provided, the servicing official will advise the Finance

O fice by menorandum of this determnation, including an explanation
of the ternms if nodified. The authorized portion will retain the
original |loan nunmber with installnments adjusted accordingly.
Payments previously made will not be reversed and reapplied. The
anortized unauthorized amount will be assigned the next avail able

[ oan nunber. Installnments for the authorized and unauthorized | oans
wi Il be schedul ed and paid concurrently.

(c) Unauthorized subsidy benefits received. The unauthorized subsidy
benefits received wll be serviced according to 81951. 711 (b)(3) or (c)
of this Subpart.

(d) Liquidation pending. Wen liquidation is initiated under the
provisions of this Subpart, the servicing official will advise the

Fi nance Ofice, by menorandum that an unauthorized assi stance account
is to be established. This account will be flagged "FAP' (Foreclosure
Action Pending) or "CAP' (Court Action Pending), as applicable.

(e) Liquidation not initiated. Cases in which |iquidation would
normal Ty be initiated, but where it is not because of the provisions of
8§1951.708 (e)(l) of this Subpart, will be serviced in accordance wth
8§1951.708 (e) (l)(iii) of this Subpart. |[If the unauthorized assistance
was identified through neans other than an O G audit report, the Fi nance
Ofice will not notified and no action is necessary.

(f) Unauthorized grant assistance. A grant that is to be repaid wll
be serviced according to 81951. 711 (b)(2) of this Subpart. |If the
unaut hori zed

(5-2-85) SPECIAL PN
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assi stance was identified through nmeans other than an O G audit report
and a determ nati on has been nmade not to recover, the Finance Ofice
will not be notified and no action i s necessary.

(g) Reporting. At prescribed intervals, the Finance Ofice will report
to the OGon the status of cases involving unauthorized assistance
which were identified by OGin audit reports. The amounts to be
reported will be determ ned by the Finance Ofice after account
servicing actions have been conpleted. For reporting purposes, the

foll owi ng applies:

(1) For an unauthorized | oan account established as provided in
par agraphs (a) or (b) of this section, reporting will be as foll ows:

(i) Wen unauthorized assistance is paid in full, this will be
reported on the next schedul ed report only.

(ii) Wen continuation with the |oan on existing or nodified
terns is approved, this will be reported on the next schedul ed
report, and no further reporting is required.

(2) For unauthorized subsidy cases as provided in paragraph (c) of
this section, once the interest rate has been appropriately

adj usted, the unauthorized subsidy will be reported as resol ved on
t he next schedul ed report. No further reporting is required.

(3) Wen an account is established with |iquidation action pendi ng
as provided in paragraph (d) of this section, the status will be

i ncl uded on each schedul ed report until the liquidation is conpleted
or the account is otherwise paid in full.

(4) Wen liquidation is not initiated as provided in paragraph (e)
of this section, this will be reported on the next schedul ed report.
No further reporting is required.

(5) Wen unaut horized grant assistance is scheduled to be repaid as
provided in paragraph (f) of this section, collections and status
will be included in the report to OGuntil the anount is paid in
full

§1951. 716 Exception authority.

The Admi nistrator may in individual cases make an exception to any
requi renent or provision of this Subpart which is not inconsistent with any
applicabl e | aw or opinion of the Conptroller General, provided the
Admi ni strator determ nes that application of the requirement or provision
woul d adversely affect the Government's interest. Requests for exceptions
must be made in witing by the State Director and submtted through the
Assi stant Administrator, Community and Business Progranms. Requests will be
supported with docunentation to explain the adverse effect on the Governnent's
i nterest, propose alternative courses of action, and show how t he adverse
effect will be elimnated or mninmzed if the exception is granted.

10
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§1951. 717 - 1951. 750 [ Reserved]

Attachnments: Exhibit A, B and C
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Exhibit A

Quide for Initial Letter to Recipients of Unauthorized Assistance

| For audit cases, show |
| Re:  Audit report nunber
| and Fi ndi ng nunber |

(Reci pient's Nane and Address)

Dear )

The Farmers Hone Admi nistration (FnHA) has determ ned that you have received
unaut hori zed financial assistance in the formof a (loan, grant, subsidy)
amounting to $ , Which nust be repaid.

[ nsert a paragraph briefly describing the circunstances under which the
unaut hori zed assi stance was extended, including the reason(s) as
provided in 81951. 707 (a) of this Subpart.]

W& have schedul ed an appoi nt nent at (a.m; p.m) on ___ date_
for you to come into this office to discuss the basis for FHA's claim You
may provide facts, figures, witten records, or other information you have
which mght alter FnHA's determ nati on that the assi stance you have received
was unaut horized. Necessary servicing actions will also be di scussed.

If you are unable to keep this appointnment, please tel ephone this office at
(tel ephone nunber) to change the appointnment. It is urgent that you respond
to this request. Failure to do so within 30 days may result in FrHA
initiating appropriate action to effect collection

Si ncerely,

(To be signed by the Servicing Oficial)

0Qo
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RD I nstruction 1951-0

Exhibit B

Quide letter to recipient of unauthorized assistance to state final
det erm nati on.

| For audit cases, show |

| Re:  Audit report nunber

| and Fi ndi ng nunber |
(Reci pient's Nane and Address)
Dear
After careful consideration of all information available, Farners Hone

Admi ni stration (FmHA) has determ ned that you have received unauthorized
financi al assistance as outlined bel ow

Insert a paragraph to:

(a) Describe the unauthorized assi stance;

(b) State the amount of the unauthorized assistance whi ch nust be repaid
(same as the anmount stated in the Exhibit A letter unless
subsequent information provided by the recipient caused this anmount
to be changed); and

(c) State what further action is to be taken by FrHA. (See 8§1951. 708
(e)(1) or (e)(2) of this Subpart.)

(The foll owi ng paragraph for individual recipients only):

The Federal Equal Credit Opportunity Act prohibits creditors from

di scrimnating against credit recipients on the basis of race,

color, religion, national origin, sex, marital status, handicap, or
age (provided that the recipient has the capacity to enter into a

bi ndi ng contract), because all or part of the recipient's incone
derives fromany public assistance program or because the recipient
has in good faith exercised any right under the Consumer Credit
Protection Act. The Federal agency that adm nisters conpliance with
the I aw concerning this creditor is the Federal Trade Conmi ssion
Equal Credit Opportunity, Washington, D.C. 20580.

*See attachnent for your appeal rights.

If you do not cooperate in effecting the necessary adjustnments to your
account, we will have no alternative but to initiate appropriate action to
effect collection.

Si ncerely,
(To be signed by servicing official)

*Attach Form RD 1900-1 "Request for Appeal of Adverse Action”
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Exhibit C

Page 1

(Revision 17)

Ef fective Dates and Interest Rates
Conmmuni ty and Busi ness Prograns

COWLNI TY PROGRAMS

Rate in effect on January 1, 1977, and through Septenber 30, 1981
was 5. 00 percent.

Poverty Line I nt er nedi ate Mar ket
Ef fective Date Rate (% Rate (% Rate (%
Cctober 1, 1981 50 ----- 12. 250
January 1, 1982 50  ----- 11. 375
April 1, 1982 50  ----- 12. 375
July 1, 1982 50  ----- 11. 625
July 9, 1982 5.0 8. 375 11. 625
Cctober 1, 1982 5.0 7.875 10. 625
January 1, 1983 5.0 7.375 9. 750
April 1, 1983 5.0 7.125 9.125
Cct ober 1, 1983 5.0 7.250 9. 500
April 1, 1984 5.0 7.250 9.625
July 1, 1984 5.0 7.750 10. 500
Cctober 1, 1984 5.0 7.500 10. 000
April 1, 1985 5.0 7.250 9. 500
July 1, 1985 5.0 6. 750 8. 625
Cctober 1, 1985 5.0 7.000 9. 000
January 1, 1986 5.0 6. 625 8. 375
April 1, 1986 5.0 6.125 7.125
July 1, 1986 5.0 6. 375 7.625
Cctober 1, 1986 5.0 6. 000 6. 875
January 1, 1987 5.0 5. 875 6. 625
April 1, 1987 5.0 5. 750 6. 500
July 1, 1987 5.0 6. 500 7.875
January 1, 1988 5.0 6. 375 7.750
April 1, 1988 5.0 6.125 7.375
July 1, 1988 5.0 6. 375 7.750
January 1, 1989 5.0 6. 250 7.500
April 1, 1989 5.0 6. 250 7.375
July 1, 1989 5.0 6. 000 7.125
Cctober 1, 1989 5.0 6. 000 7.000
April 1, 1990 5.0 6. 000 7.125
Cctober 1, 1990 5.0 6.125 7.250
January 1, 1991 5.0 6. 000 7.000
April 1, 1991 5.0 5. 875 6. 750
July 1, 1991 5.0 5. 875 6. 875
Cctober 1, 1991 5.0 5. 875 6. 750
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Exhibit C

Page 2

(Revision 17)

Ef fective Dates and Interest Rates
Conmmuni ty and Busi ness Prograns

COMMUNI TY PROGRAMS (CON.)

Poverty Line I nt er nedi ate Mar ket
Ef fective Date Rate (% Rate (% Rate (%
January 1, 1992 5.0 5. 750 6. 625
July 1, 1992 5.0 5. 625 6. 375
Cctober 1, 1992 5.0 5. 500 6.125
January 1, 1993 5.0 5. 625 6. 250
April 1, 1993 5.0 5. 250 5. 625
Cct ober 1, 1993 5.0 5.125 5. 250
January 1, 1994 5.0 5.125 5. 375
April 1, 1994 4.5 5. 000 5. 500
July 1, 1994 4.5 5. 250 6.125
January 1, 1995 4.5 5. 625 6. 875
April 1, 1995 4.5 5. 250 6. 000
July 1, 1995 4.5 5.125 5. 750
Cctober 1, 1995 4.5 5. 250 6. 000
January 1, 1996 4.5 5. 000 5. 500
April 1, 1996 4.5 4.875 5. 375
July 1, 1996 4.5 5.125 5. 875
Cct ober 1, 1996 4.5 5.125 5. 750
January 1, 1997 4.5 5. 000 5. 500
Cct ober 1, 1997 4.5 4.875 5. 375
January 1, 1998 4.5 4.875 5. 250
April 1, 1998 4.5 4.750 5.125
Cct ober 1, 1998 4.5 4.750 5. 000
July 1, 1999 4.5 4.750 5.125
Cctober 1, 1999 4.5 5. 000 5. 500
January 1, 2000 4.5 5.125 5. 750
April 1, 2000 4.5 5.125 5. 875



RD I nstruction 1951-0O
Exhi bit C
Page 3

BUSI NESS & | NDUSTRY | NSURED PROGRAM

Insured Rate (% Used To

Ef fective Date Insured Rate (% Fi nance Community Facilities
Novenber 1, 1979 10. 750 5.0
Decenber 15, 1979 11. 625 5.0
January 8, 1980 12. 500 5.0
April 7, 1980 13. 500 5.0
April 12, 1980 14. 500 5.0
June 28, 1980 12. 875 5.0
August 14, 1980 11. 500 5.0
Decenber 11, 1980 14. 000 5.0
Cctober 1, 1981 14. 000 12. 250
January 1, 1982 14. 000 11. 375
April 1, 1982 14. 000 12. 375
July 1, 1982 14. 000 11. 625
Cct ober 1, 1982 14. 000 10. 625
January 1, 1983 14. 000 9. 750
April 1, 1983 14. 000 9.125
Decenber 1, 1983 14. 000 9. 500
000
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